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OUR MISSION

Enhance client 
experience

Improve staff 
experience

Ensure value
Improve 

population health

HIRO collaborates to offer quality, community-based rehabilitation for adults with brain 
injuries, assisting them to adapt, gain greater independence and celebrate success.

EMBRACE THOUGHT 
LEADERSHIP

ENABLE ACCESS                   
TO GREAT CARE

STEWARD 
RESOURCES 
SOUNDLY

Evidence-based practice
Partnerships along the 

continuum of care

STRATEGIC DIRECTIONS (2024-2029)

Longer term- we contribute to:

Key Enablers:

INNOVATION COURAGE

HIRO’s QUADRUPLE AIM

ADAPTABILITY

Clients with moderate 
to severe brain injuries 

achieve quality 
rehabilitation outcomes 

in community.

HEALTH EQUITY

OUR WORK

QUALITY
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